
Are you sick and tired of hiring cleaning services that never work out? Here’s the answer… 

6-Point Checklist Helps You Choose a Top-Quality  
Cleaning Service You'll Never Worry About Again... 

Discover how you can cut-out middlemen who take your money and 
continually outsource poor service providers and learn how you will save 
money

 “If you don't choose us, here's a 6-point checklist you can use  
to insure you hire a cleaning company you can depend on... “ 

 in the long run using a locally owned commercial cleaning service.  

 

Dear Fellow Local Business Owner, 

Hi. My name is Fred Klein and I bet choosing a cleaning service for your business is not 
something you love to do.  

I don't blame you. It's a waste of your time to continually search for a dependable 
cleaning service that you don't have to constantly worry about. That's why I've put 
together this checklist for you. It'll help you make a better decision so you can avoid 
the "cleaning service" merry-go-round.  Here are 6 tips for finding a quality company… 

Dependability - Find a locally owned and operated service provider. They are much more reliable and 

flexible than national contractor companies who are just overpaid middlemen using a revolving door of 
underpaid contract labor. Also, using a real local service allows you to talk directly with the cleaning 
service business owner to handle any problems quickly and efficiently. 

Since we're local and have our own trained crews we can assign personnel to handle your special 
cleaning requirements and assure your cleaning work is completed on schedule. Also, I am 
available to answer your questions or concerns directly and promptly.   

 Quality Work - Look for companies that have their own crews and never outsource. This insures better 

control over service quality and a direct responsibility for the outcome.  National contractor companies 
take a cut of your money and underpay their contractor’s which always ends in shoddy work and higher 
turnover rates. 

All our employees are trained in-house to meet our strict standards. The care of your store and 
its inventory is important to you and is our number-one priority. Depending on your needs we'll 
dedicate our most qualified employees to handle your special service requirements.  

 Security - Again, choose companies that don't outsource. Cleaning companies who depend on constant 

outsourcing have less control over employee security clearance and experience more theft problems.  

We have strict security clearance procedures and zero tolerance when it comes to employee 
theft. We are fully bonded and insured but have had no complaints in 20 years.   

 Continue to next page… 



 

 Top-Quality Products - Your cleaning service should adhere to current cleaning practices and product 
usage. Using inferior products and equipment not only can damage your property and inventory but can 
cause health concerns. Remember, outsourced contractors are underpaid which means they usually cut 
costs elsewhere which means you get inferior cleaning product usage.  

You can be assured we only use the highest quality products, and all our workers know how to 
use our equipment to avoid harm to your store or inventory. If there is any concern we want to 
hear from you so we can immediately assess and correct the problem. 

 Guaranteed Performance - If you can, choose a cleaning service who guarantees service quality.  

You may have found that many cleaning services provide excuses rather than action. We always 
stand behind our work performance and will correct any problem you have in regards to our 
service quickly and efficiently. We guarantee all our work. 

Quality Control Follow-Up - This is important so you are provided a consistent higher-quality service. 

If possible, find a cleaning service that checks in regularly and informs you about problems they may 
encounter concerning your property.   

We make it a practice to contact all our clients monthly to insure quality control. We like to solve 
problems quickly to insure your continued business. We encourage all our clients to call us with 
any concerns right away. We also will notify you of any problems we may find that could 
potentially damage your property or inventory. This is just smart business.  

“Call today for your friendly free on-site estimate!” 
 

Call and schedule your FREE Estimate NOW so we can look at all your special needs. We'll come to your 
business, at your convenience, and show you how a locally owned and operated cleaning company can 
provide you a more secure, higher quality and very dependable service experience.   I guarantee you’ll 
never worry about your cleaning service again! 

Sincerely, 

Fred Klein 

Olde Tyme Cleaning 
Professional. Honest. Dependable. Guaranteed. 

 
Call Now for Your Free Estimate! 

570-241-9011 or Cell 570-239-6394 
www.WilkesBarreCommercialCleaning.com 
fred@wilkesbarrecommercialcleaning.com 

http://www.wilkesbarrecommercialcleaning.com/�

